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Condition: new. BRAND NEW, The Resolving Conflict
Pocketbook, Max A. Eggert, Phil Hailstone, "The
Resolving Conflict Pocketbook" explains what
conflict is, how to recognise signs of conflict, how
people react to it, how to develop strategies for
dealing with it, how to resolve difficulties and how to
deal with bullying and harassment. Causes of conflict
are numerous and varied. Author Max Eggert's list
includes distorted thinking (e.g. over-generalizations,
taking things personally, believing you are always
right),...
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It is really an remarkable book which i have ever go through. It can be writter in simple terms and not
difficult to understand. I am just effortlessly can get a enjoyment of reading a composed pdf.
- -  Dr.  Lily Wunsch II  

A must buy book if you need to adding benefit. It is among the most incredible book we have study. I
discovered this book from my dad and i recommended this book to find out.
- -  Ida  Oberbrunner 
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