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Excerpt: ... 11 OPENING STATEMENT OF SENATOR AKAKA KAKA Senator A. Yes, Mr. Chairman. | wish to thank
you very much for having this hearing and for the opportunity to sit with you and the Subcommittee as you
continue this series of hearings on the Federal workforce. As the Ranking Member of the Federal Services
Subcommittee, | have an obvious interest in how the gov-ernment empowers its employees to meet the
challenges of the 21st Century. As the Chairman and our distinguished panelists know, the Fed-eral Government
is at a human resources crossroads due to downsizing, contracting out, flattened budgets, emerging tech-
nologies, and an historically low unemployment rate. Although training programs are critical to skills
development, Federal agen-cies were forced to cut back on training in the past decade. There are hopeful signs,
however, of a renewed emphasis on training by the issuance of Executive Order 13111, which requires agencies
to use technology to improve training, to these series of hearings. | am sure most of you read last weeks
Washington Post on the people crisis in the Federal Government. The six articles brought into focus the changes
facing the Federal Government and its workforce. One piece in particular caught my attention and that was
how the number of clerical positions have been cut by more than half in the last decade. Almost one in seven
Federal employ-ees worked in predominately clerical positions in 1989. The figure is now about one in 13.
However,...
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