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Nowadays marketing should be an indispensable part of all
companies. Therefore many organisations and companies have
marketing departments made up of marketing managers and
specialists who have to coordinate the different areas of the
marketing mix. Marketing has to be understood as a concept
which stands at the beginning of the production process and
which has to be integrated in all company areas. It describes the
exact organisation, planning, execution and control of all
company activities which should help to define customers wishes
and expectations. (Lecture, Tourism Marketing, Bentele, Dr. B.,
Merkur Academy, 2004/2005) Nevertheless it is difficult to find an
exact definition of marketing. Often it means different things to
different people. As we...
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